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To whom it may concern

Modification of our General Sales and Delivery Conditions

Dear valued customers and sales partners,

As part of our commitment to maintaining a transparent and up{o-date framework for
collaboration, we regulady review our General Sales and Delivery Conditions.
ln this,context as a result of our latest review, we implemented the following changes:

All customers shall impose obligations related to export control measures and
sanctions upon all third-party purchasers
Any use of our products for the manufacture of military equipment is prohibited

The new Sales and Delivery Conditions will be valid with immediate effect. You can view and
download them from our webpage under the following link:

hft p s : //www. m i crocry stal. co m /e n/c o m p a ny/re I ate d -d o c u m e nt s

Thank you very much for your continued loyal support and cooperation and in case of any
further questions please do not hesitate to contact us.

S. Dalla Piazza - CEO Massmann - CSMO
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